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We welcome the opportunity to speak to you. 

For more information, please contact: Dee Stafford  
dstafford@acacompliancegroup.com (561) 628-5288

Is your business impacted by the new Best Interest Rule?

The U.S. Securities and Exchange Commission (“SEC”) approved Regulation Best Interest (“Reg BI”) on June 5, 2019, with 
a compliance date of June 30, 2020. Reg BI requires that Broker-Dealers (“BD”) and their representatives act in the best 
interest of their customers when recommending securities investments or investment strategies to retail customers.

In order to comply with Reg BI, BDs will need to adhere to the following:

 » Disclosure Obligation
 » Care Obligation

 » Conflicts of Interest Obligation
 » Compliance Obligation

HOW ACA CAN HELP 
ACA Compliance Group (“ACA”) can help BDs understand the compliance and operational issues presented by Reg BI as 
they relate to their retail business.  Our consultants have years of regulatory experience and can assist in designing a 
customized action plan that will detail the steps needed to address Reg BI’s requirments as they relate to your firm.

Broker-Dealer Regulation Best Interest Assistance

ACA also offers the following additional Reg BI services:

Process Enhancement Analysis  
If your firm has already developed processes to address Reg BI, we can conduct an analysis to identify any enhancements 
that may be needed in your firm’s system to comply with the rule.

Specific Assistance 
If your firm’s compliance program already addresses Reg BI, ACA can help augment your efforts to include draft procedures 
and assistance with developing disclosures and establishing practices to monitor adherence to the Reg BI requirements.

ACA’s Reg BI assistance consists of three phases:

1. REVIEW AND ANALYSIS
2.  CUSTOMIZED ACTION PLAN 

DEVELOPEMENT
3.  ACTION PLAN IMPLEMENTATION

ACA will review and analyze your 
firm’s current practices, products, 
and services, in order to identify the 
steps your firm needs to take in order 
to address its Reg BI requirements.  
ACA can also leverage any work that 
was previously conducted to meet 
other fiduciary requirements.

Using the information we gather during 
the review and analysis phase, we will 
assist your firm in developing a 
customized action plan that lists the 
operational and practical steps your firm 
should consider taking in order to 
comply with Reg BI by the required 
compliance date.

ACA can assist your firm with drafting 
and/or reviewing  the action items 
provided in our recommendations. We 
can also help your firm monitor the 
progress and status of completing the 
steps in your action plan.
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